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MANUFACTURER’S WARRANTY - 10 YEAR
STAINLESS SPIKES

Bird-X, Inc. stainless spikes are manufactured to the highest quality standards of durable materials and are guaranteed to
be free from defect for 10 years under normal use.

Proof of purchase is required. Warranty covers cost of replacement SPIKES product only. Installation of material is not
covered under warranty.

Bird-X, Inc.’s warranty covers only those defects which arise as a result of normal use of the product, and do not apply to any
product: (i) which has not been installed or maintained in accordance with any installation, operating or handling instructions
provided by Bird-X, Inc., (ii) which has been altered or damaged by accident; (iii) which has been subjected to unusual
physical stress, misuse, abuse, or negligence or (iv) which has been used other than in accordance with the product handling
instructions.

Your satisfaction is important to us. Since 1964, Bird-X, Inc. has helped countless corporate & institutional customers and
homeowners solve their pest bird & animal problems — safely and humanely. We are proud of our products and
reputation. Please contact Customer Service to answer any questions, for help in resolving any issues or problems, and prior
to returning any item for any reason.
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